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OBJECTIVE:   

The objective of the CAREWare Web Application is to create a bridge between the central 
CAREWare and the state CAREWare.  The Web App allows providers to: 

1) Quickly look up client eligibility information  

2) Make ADAP referrals and upload application documents (instead of faxing) 

3) See detailed referral feedback on ADAP applications submitted through the Web App 

4) Generate ½ birthday ADAP renewal notices that will be accepted by ADAP 

5) Run custom reports that have been designed in conjunction with the AA’s Office 
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ACCESSING THE WEB APPLICATION 

 

Web Application link http://10.4.40.63/centralpartanetwork 

 

Once you log in, you will need to enter your user name, password and select your domain  

For example:  

 Username: bostonc 

 Password: CAREWare1 

 Domain: Sun Life Family Health Center  

 

To Search for a Client –  

 Enter Either Client Last Name and First Name, or enter Client URN or eURN 

 Hit Search  

http://10.4.40.63/centralpartanetwork
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Select the client you want to view 
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VIEWING RWPA AND ADAP CLIENT INFORMATION IN THE WEB APPLICATION 

1.  The first section shows Client Information (first/last name, address, DOB, gender, etc.) 

 

2.  The second section has ADAP Contact Information (similar to client information above) 

 

3.  The third section has Part A Central Eligibility Information  
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4.  The fourth section has ADAP Eligibility Information 

 

 Color coding is used on this screen for ADAP status— 
o White = Active Straight ADAP (340b) 
o Green = Active ASSIST (Ramsell Card) 
o Yellow = Transitioning ADAP (340b) to ASSIST 
o Red = NOT ACTIVE/PDND (Provisional Do Not Dispense) 

 

 Color coding is also used for AHCCCS Copay Eligibility – 
o Dark Blue = Eligible 
o Red = Not Eligible  
o This field is based on the CE Inc/Res Due Date 

 

5.  The fifth section has ADAP Enrollment History 

 

 Most Recent information will always be displayed at the top  

 Start Date indicates when services began 

 Status will indicate whether enrolled/disenrolled 

 Case notes should indicate any important information, approval, documents filed, etc.  

 Renewal type is indicated under the Application/Renewal Type  
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 The sixth section is the Insurance Reported to ADAP  

 

 This section indicates the last time insurance was reported to ADAP (the date it was 
reported, type of insurance and other related information specific to the insurance type) 
 

***If a client is on FFM (Federally Funded Marketplace), this section will also include premium 
information and payments made on behalf of the client (see below) 

 
 

6.  The seventh section has Referrals sent to ADAP  

 

 Referrals indicate what ADAP applications have been received, the status, who 

processed it and the notes/comments  

**** Some clients do not have section 7 on their home page, if you don’t see section 7, you 

can also view referrals through the ADAP referrals link 
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ENTERING A NEW REFERRAL OR ADDING ATTACHMENTS TO ADAP  

From the client first screen, select ADAP Referrals tab 

 

In the ADAP referrals tab, you can view referral history and status of referral. It will also contain 
referral notes on what documents, if any need to be uploaded.   

 

 

 

To upload a document for a current referral,  

 Click the select button next to the referral you want to upload a document for 

 Select Attach Documents 

 Choose the documents that you want to attach wherever you have them saved on your computer 

 Click the Save button  
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PRINTING ½ BIRTHDAY ADAP RENEWAL FORMS 

From the client first screen, select Half Birthday Confirmation Form 

The Half Birthday Confirmation Form button will only show if a client is pending their half birthday 

month renewal.

 

From the ADAP Half Birthday Confirmation Form, select Print Form.
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TO REVIEW PAYMENTS MADE FOR PREMIUMS AND MEDICAL COPAYS/DEDUCTIBLES 

FROM ADAP 

From the client first screen, select Premium and Copays/Deductible Payments 

 

 

 

You can view premium payment history as seen below – 
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PENDING ADAP REFERRALS  

Select ADAP Pending Referrals to view a list of open/pending referrals for your agency domain.   

 

 

You may also upload documents in this location, the same way you would if you were in an 

individual client’s referral section  

 Click the select button next to the referral you want to upload a document for 

 Select Attach Documents 

 Choose the documents that you want to attach wherever you have them saved on your 
computer 

 Click the Save button  

 

 

 


