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Welcome 
Welcome to Maricopa County Animal Care and Control 
(MCACC)! Thank you for wanting to dedicate your time and 
resources as a volunteer ς being a shelter volunteer can be 
extremely rewarding, educational, exciting and fun!  You will 
have a positive impact in so many ways and make a 
difference in the lives of thousands of animals in Maricopa 
County.   
 
We have created this handbook to help you have the best 
possible experience as a volunteer. It contains information 
about MCACC, our volunteer program, policies and 
procedures, and so much more. Please take the time to 
carefully read this handbook and refer to it often during 
your volunteer service. 
 

Thank you again for choosing to participate in our program. We hope you will share our commitment 
and dedication to our shelter animals and the community we serve. Your support is what helps keep 
our programs thriving and brings innovative ideas to the frontlines!  
 
 

Welcome to your community shelter! 
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Our History 
Maricopa County Animal Care and Control was first established in the early 1950s with the sole 
purpose of managing stray animals and preventing disease outbreaks in the community. Over the 
years, the organization has drastically changed its mission and now strives to address the pet 
overpopulation crisis by offering adoption services, spay/neuter programs, public education and 
outreach efforts.  
 
Our volunteer program first launched in 1991, and since then we have had thousands of 
volunteers give their time and talents to help us try to improve, and ultimately save, the lives of 
the animals that come through our shelter. We are fortunate to have volunteers donating their 
time in every area of the shelter and we are constantly looking for ways to expand and improve 
the program. Each volunteer serves as an ambassador for our organization in the community and 
we strive to work together to share our knowledge and experiences. Our success depends on the 
success of our volunteers. 
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MCACC and Volunteer Program Mission Statements 

Our Mission                                                                                                                   

Working together to serve the animals and people of Maricopa County. 

Our Vision 

We envision a community in which all pets are part of a family, provided with compassionate care 
and companionship. We strive to be an innovative and trusted resource for the community.  

Our Volunteer Program Mission 

¢ƻ ŜƴƎŀƎŜ ŀƴŘ ǎǳǇǇƻǊǘ ŀ ŘȅƴŀƳƛŎ ǾƻƭǳƴǘŜŜǊ ŦƻǊŎŜ ǘƘŀǘ ǊŜƛƴŦƻǊŎŜǎ a/!//Ωǎ Ƴƛǎǎƛƻƴ ǘƻ ōŜǎǘ ǎŜǊǾŜ 
the animals and people of Maricopa County.  

Our Volunteer Program Goals                                                           

Á Maintain a robust and active volunteer force 
Á Improve retention of active volunteers each year 
Á Increase volunteer impact (logged hours) every year 
Á Encourage a positive and supportive environment while making a difference in the lives of 

the animals in our care  

Locations and Hours of Operation 

West Valley Animal Care Center 
2500 S. 27th Ave, Phoenix, AZ 85009 

East Valley Animal Care Center 
2630 W. Rio Salado Pkwy, Mesa, AZ 85201 

Lost pet recovery, stray pet intake, licensing, 
rabies vaccinations and microchip services 
Monday ς Friday 9AM ς 6PM 
Saturday ς Sunday 9AM ς 5PM 

Adoptions 
Monday ς Friday 11AM ς 6PM 
Saturday ς Sunday 11AM ς 5PM  

 

*Hours and locations subject to change on holidays and special circumstances  

Stay Informed 
Visit our websites and social media platforms for additional and up-to-date information: 

MCACC Phone: 602-506-7387(PETS)  
MCACC Website: https://www.maricopa.gov/pets 
MCACC Volunteer Information Page: https://www.maricopa.gov/294/Volunteer  
MCACC Facebook Page: https://www.facebook.com/MaricopaCountyAnimalCareandControl 
MCACC Twitter: @MCAnimalCare    
MCACC Instagram: @MCAnimalCare 
Maricopa County YouTube: https://www.youtube.com/channel/UCZKASNi4Nm27rw3gfUIjEKA  

 

 

https://www.maricopa.gov/pets
https://www.maricopa.gov/294/Volunteer
https://www.facebook.com/MaricopaCountyAnimalCareandControl
https://www.youtube.com/channel/UCZKASNi4Nm27rw3gfUIjEKA
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General Guidelines and Best Practices 
Each of the guidelines and best practices listed below is supported by a Maricopa County or 
MCACC department policy. For more information on County or department policies, please 
contact the Volunteer Coordinator.  

Definition of a Volunteer 

At MCACC, a volunteer is an individual who, 
without compensation or expectation of 
compensation, willingly gives time to 
complete a task at the direction of, and on 
behalf of, MCACC either while on the shelter 
premises or at a shelter sponsored event. 
Under this definition, individuals who 
primarily foster animals (whether short- or 
long-term) do not fall under the volunteer 
program and directly report to the 
Alternative Placement Team. A description 
of our Volunteer Opportunities and 
Volunteer Classifications are set forth later in 
this Handbook. 

Volunteer Housekeeping Basics 
Below is a collection of important policies and processes that apply to all MCACC volunteers.  

Activities and Events 

MCACC schedules and plans activities and events (both on-site and off-site) for adoptions, 
awareness, and other outreach initiatives. All activities and events, either on the MCACC premises 
or as represented as MCACC in the public, must be coordinated and approved by MCACC 
management. Unscheduled or impromptu activities or events will not be supported or endorsed 
by MCACC. For more information, visit: https://www.maricopa.gov/5394/Group-Events. 

Adopting a Shelter Pet 

Volunteers may (and are encouraged to) adopt from the shelter just as the public (with no 
expectation of reduced fees or privileges). Adoption is contingent upon the volunteer meeting the 
adoption guidelines and payment of all applicable fees. 

Age Restrictions 

Volunteers in our volunteer program must be 15 years of age or older.  
 
Volunteers under 18 years of age must always be accompanied by a parent or guardian who has 
attended volunteer orientation and any required training relevant to the volunteer assignment the 
minor is completing. Minors may be restricted from performing certain volunteer services, 
including holding leashes and handling animals, for their safety and the safety of the animals in our 
care.  
 

https://www.maricopa.gov/5394/Group-Events
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Alcohol & Drug Free Workplace 

Volunteers are one of MCACC's most valuable resources, and, for that reason, your health and 
safety is of paramount concern; MCACC is committed to safeguarding the health and safety of all 
volunteers. The use or abuse of alcohol, drugs, or other controlled substances affects the safety of 
everyone present at MCACC. MCACC strictly forbids any alcohol or drug use, or being under the 
influence of drugs or alcohol, on MCACC property during volunteer hours. MCACC also does not 
allow any abuse of prescription or over-the-counter medication on MCACC property during 
volunteer hours. 

County Property 

The equipment and facilities of MCACC are 
to be used only for the benefit of MCACC. 
Personal use of MCACC equipment is not 
allowed. Employees and volunteers are 
expected to exercise appropriate care for 
furniture, supplies, and equipment at 
MCACC.   
 
In the event of damage, theft, or sabotage 
to property of MCACC, its animals, or any 
employee or volunteer, MCACC reserves the 
right to ask you to assist and cooperate in 
necessary investigations. In addition, 

a/!// ǊŜǎŜǊǾŜǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ŎƻƴŘǳŎǘ ǊƻǳǘƛƴŜ ƛƴǎǇŜŎǘƛƻƴǎ ƻŦ ŀƭƭ ŀǊŜŀǎ ƻƴ a/!//Ωǎ ǇǊŜƳƛǎŜǎΣ 
including lockers. Personal belongings located on the property of MCACC may be subject to 
search. 
 
You may not use County or MCACC insignias, logos, photographs, or any other County intellectual 
ǇǊƻǇŜǊǘȅ όά/ƻǳƴǘȅ LƴǘŜƭƭŜŎǘǳŀƭ tǊƻǇŜǊǘȅέύ ǿƛǘƘƻǳǘ ǘƘŜ ŜȄǇǊŜǎǎ, written consent of the County. In 
no event shall you use County Intellectual Property in a way that misrepresents or causes 
confusion as to the source of the use or in a manner that passes yourself off as part of the County 
or MCACC organization. Upon discovery of such use, MCACC will ask that you cease such use 
immediately. Failure to do so may result in ending your volunteer agreement and any further 
action necessary to stop the infringing use of County Intellectual Property. 
 
This policy extends to all items received through in-kind donations from volunteers and members 
of the public, which are considered MCACC property upon donation.  

Donations 

MCACC is extremely grateful for the generous support of our volunteers and community members 
to provide much-needed items for our organization. Sometimes, special circumstances, like limited 
storage space and safety considerations, may hinder our ability to accept certain items. Before 
soliciting or accepting donations on behalf of MCACC, volunteers must confirm those items are 
needed and receive approval from a shelter supervisor or manager. 
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Employment Opportunities 

As a volunteer of MCACC, you are welcome to apply for vacant staff positions and reference your 
volunteer experience in your application. Job openings are posted on the Maricopa County 
website (https://www.governmentjobs.com/careers/maricopa). If you are interested in a posted 
vacancy, you must apply for the position as detailed in the position announcement. 

Euthanasia 

As a municipal organization, MCACC is tasked with protecting the health and safety of the people, 
pets, and animals in our community. MCACC considers euthanasia to be the last resort and 
attempts, when safe, to find an appropriate home or New Hope partner for each of the 30,000 
cats and dogs that come through our doors each year. Thanks to many life-saving programs, our 
organization saves 95% of the animals that find their way to our shelter.  
 
As a volunteer, you may be exposed to animals facing euthanasia, even though you will never have 
to witness it. Whether or not you personally agree with the practice, this is a day-to-day reality at 
the shelter. Despite your personal feelings on this issue, please be considerate ς our staff deals 
with the administration of euthanasia and its after-effects daily.  

Good Housekeeping 

MCACC is proud of the cleanliness of our facility. Please help preserve our standard of good 
housekeeping by maintaining all work areas in a clean and orderly manner. If there is an area of 
concern, please direct the concern to the Volunteer Coordinator or a member of management for 
appropriate follow-up. 

Open Door Policy 

MCACC believes in an open-door communication policy. You are encouraged to bring your 
volunteer-, policy-, or procedure-related issues or concerns to the attention of your Volunteer 
Coordinator or a member of MCACC management at any time. 

Parking 

MCACC is not liable for theft or damage to your personal vehicle while you are volunteering or 
visiting the shelter. We advise you to keep your doors locked and bring all valuable items with you 
or leave them at home. 

Family & Friends on MCACC Campus 

Family, including minor children, and friends of volunteers are not allowed beyond MCACC areas 
of public access and should not attend volunteer hours unless they are a volunteer themselves.  

Personal Pets on MCACC Campus 

Due to the high-stress environment of an animal shelter, MCACC does not allow volunteers to 
bring their personally-owned animals onto MCACC campus while volunteering. 

Tobacco on MCACC Campus 

All Maricopa County facilities are tobacco-free properties, including both animal care centers. Use 
of tobacco products (including smokeless tobacco, e-cigarettes, tobacco vapors, etc.) is not 
permitted in any County building. Smoking is not allowed on-property nor within 20 feet of 
entrances/exits to buildings. 

https://www.governmentjobs.com/careers/maricopa


10 | P a g e 
 

Volunteer Hours 

Regular volunteer hours are from 7 am until 7 pm each day at both shelter facilities. Volunteers 
are asked to be out of the wings and areas with dog kennels by 6:45 pm to allow staff to secure 
the building for the evening. Holidays and special events may affect these hours and notice will be 
given ahead of time.  

Volunteer Safety 
Safety is of the utmost importance at MCACC. Please read the following guidelines to know how 
and where to report and/or respond to safety issues or concerns. The animals in our care depend 
on all of us ς please report to shelter staff immediately any observations of concern, such as signs 
of illness or untreated wounds, or behavioral issues, so they may be addressed.  
 

 
 

Animal Bites 

Per state law, whenever an animal tooth breaks skin, it is considered a bite. You are required to 
report all bites, regardless of how minor the injury. Failure to report a bite, whether the bite 
happened to you or you witnessed the bite, could result in the ending of your volunteer 
agreement.  
 
If you witness or sustain a bite, first address any first aid needs, including cleaning the bite wound 
thoroughly, or if necessary, calling for emergency medical assistance (e.g. Occupational Health 
Clinic/Emergency Room). Then immediately report the bite to a staff member and fill out an 
incident report (see appendix) with your contact information and all details surrounding the bite, 
including what activity you (or the person you witnessed) were doing with the animal and the 
ŀƴƛƳŀƭΩǎ ōƻŘȅ ƭŀƴƎǳŀƎŜ ƛƳƳŜŘƛŀǘŜƭȅ ōŜŦƻǊŜ ǘƘŜ ōƛǘŜ ƻŎŎǳǊǊŜŘΦ Depending on the severity or 
circumstances of the bite, the Volunteer Coordinator or Shelter Manager may choose to send the 
volunteer(s) home for the day.  
  
Animal bites can ƻŎŎǳǊ ŦƻǊ Ƴŀƴȅ ǊŜŀǎƻƴǎ ŀƴŘ Řƻ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ǊŜŦƭŜŎǘ ǇƻƻǊƭȅ ƻƴ ǘƘŀǘ ŀƴƛƳŀƭΩǎ 
behavior. If we have all the relevant information, we will be better prepared to handle the 
situation in the best interest of the animal and our community.  
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Fire & Emergencies 

Familiarize yourself with the location of fire evacuation 
routes that you could use to leave your work area in the 
event of fire or emergency. Please make every effort to 
guard against fire hazards. In the event of an emergency 
elsewhere in the facility, you will receive directions on 
what to do (evacuate, lock-down, etc.). 

Inclement Weather 

Great value is placed on punctuality and reliability, but 
in the event of inclement weather, MCACC does not 
expect volunteers to report for their shift when doing 
so endangers their personal safety. Please remember to 
contact the Volunteer Coordinator and/or remove 
yourself from the schedule online, if needed.  

Inmate Policy 

MCACC contracts with local Department of Corrections 
programs to utilize inmates to assist with morning 
cleaning at both shelter facilities. Inmates are usually 
on-site at the shelter from about 6 am until 11 am each 
day and help with sanitizing and deep cleaning every 

outside kennel. They may also assist with other tasks at either shelter including laundry, feeding, 
or various special projects. Shelter staff is responsible for managing inmates while at the shelter.  
 
If you are volunteering during these hours, the following guidelines for interacting with inmates 
apply:  

1. Always treat inmates with respect and in a professional manner. 
2. No physical contact at any time. 
3. Do not accept any items from the inmates and do not give them anything above the 

requirements of their job.  
4. Do not take any photos of, or near, inmates. 
5. Do not share your personal life with inmates. Do not share your cell phone number, email, 

or address with inmates. 
6. If you witness any concerning behaviors, please report it to a staff member immediately. 

Do not attempt to address it with the inmate directly.  
 

If at any time, you witness or are a part of a violation of this Inmate Policy, please report to shelter 
staff immediately. Do not attempt to solve conflicts between inmates or attempt to direct inmates 
on their job duties. All instructions to inmates must come from MCACC or Correctional staff.  

MCACC Buildings/Security Systems Access 

You may be given access to non-public areas of MCACC buildings and security systems for 
assignments relating to your volunteer position. This access is restricted to your use only and is not 
to be shared with others without prior authorization. If a volunteer provides any unauthorized 
person access to any MCACC building or security system, it may result in the ending of their 
volunteer agreement. 
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Receiving Area 

You must not enter the receiving area when trucks are unloading stray animals. This is for your 
safety and the safety of our animals. If you are unsure where this area is, please contact the 
Volunteer Coordinator or a member of management. This area is reviewed during the 
orientation/shelter tours. 

Safety 

An effective safety program requires the 
full cooperation of all employees and 
volunteers. For that reason, employees 
and volunteers are expected to exercise 
care for their own safety and that of 
fellow workers by observing all safety 
rules. Volunteers may be required to use 
safety and personal protective equipment 
(PPE) during volunteer hours. 
 
If you see an unsafe condition, it is 
imperative that you immediately report it 
to the Volunteer Coordinator or a member of management as soon as possible. If you are ever 
directed to take an action that you believe to be unsafe, you should immediately report the 
incident to the Volunteer Coordinator or a member of management. Questions or comments 
regarding safety issues should be discussed with the Volunteer Coordinator or a member of 
management. 

Violence Prevention & Weapons 

To ensure a harmonious, safe and healthy workplace and to minimize the opportunity for violence, 
MCACC has adopted a "zero tolerance" policy toward workplace violence. Any and all acts of 
intimidation, threats (even if apparently facetious), possession of lethal weapons, or acts of 
violence will be considered a Serious Infraction. These acts will be referred to legal authorities 
when appropriate. A threat, threatening behavior, or any other act of aggression by an employee 
or volunteer while they are on-site or off-site on official MCACC business is a violation of this 
policy. Volunteers should report any knowledge of a direct, or indirect, threat made toward 
themselves, another volunteer, an employee, or a visitor. Confidential reports can be made to the 
Volunteer Coordinator, the Director, or the first available member of management. 
 
If you encounter a member of the public that you suspect is potentially dangerous or hostile: 
Á Immediately alert the Volunteer Coordinator, a supervisor, or other staff member to the 

situation 
Á Do not risk harm to yourself 
Á You should not take any action that might put yourself or others in danger 

 
MCACC does not allow weapons, including concealed handguns or other weapons (to include 
knives with blades longer than three inches), to be carried onto its property. Possession of any 
deadly weapons anywhere on the campus of MCACC is strictly prohibited and may result in 
immediate termination from the volunteer program. 














































